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q \ I te ToTALSoLuTION PROGRAM waseho, 10357
TOTALSOLUTION PROGRAM SERVICE AGREEMENT

This Agreement is entered Inlo ty and beiween Miol Bustiess Systems, lnc.mmr)lﬂdﬂ‘w ml&“mf&m Wiitel sigrees to sell to Mial Leasing, Inc.

(‘tamr)mdt‘.umagmw mnmhmmmfwmmm Mafntenancs end Wananty of the Equipment, SyslmsamnWRdatedsm('Syswa}')
Wmaumasmwm«mmwmmmmmmmmm

TERMS AND CONDITIONS
1. SALE AND LEASE OF SYSTEM(s): Miltel agrées to bransier title to tho Systam(s) fo the Lessor and Instal, mainiain and warant e System(s) for Customer upon the
following conditionrs sind-lerms of mmmcmmmnmmmmmmmmﬂmummquuhmwywmmem
usﬂfwﬁhmammmmwm Mmthmumwwmnhme within'24 hours of recelpt, to exccute any
réqilid tedze agreements, personal guaranties; compdsite resolutions and accepiance end defivery certfficotes. Mitel égrees, thdt upon the completion of e promises herein, Mitel
vamwhmfsmmwdapos;umtesummdmaummmmmmwummhmwmmmwmmm
2. BINDING AGREEMENT: When the Cuslomar and Miel fiave exscutad his Agraement, snd Milef hes senia copy to Custorer, this Agreemerit wil be fully binding between
eusmamlummwumwmmwmmmmmwwwummmwwmammmmmm
wmﬂmw@mwmmkbwndbymwuﬂmwlmmedndmfcﬂnMwn Speciically, Cusinmer agrees that Mitel is ndmspmbrmmmw
provision of any ledse agreemént, nor is the Lestor respansibtle far any lérm or provision of this Agreement.
3 OWNERSWPOFsvslsu(sxCcmonwmsmwmrehl:summmwmwdusysws;mcmmrmmwmmmmmmm
including any lease agreement, accompanying documéntation and the Dajivary and Accaptance Cerificate. Ciistomer agrees thet Mitol shell-ransiat ke f the Léssor upon nolice
Irmnmu:swloummdlsud\dowmmimhasbunmumd Inthe event that Customer {as 1o execute any docunientalion of Lessor, then Mitel shall have e of the
ights and remediessetfarth i Paragraph 15 hareof.
4. TERMS-AND OPYIONS: Schedule 1, in singular o mulfiples, sha!(a)b&:ﬂadnedhemomdmﬁnammﬁkdm&)uﬁhﬂ;%kmdﬂmagmmem
beqlmhgwi!hmeLuwcmumwnmouewhldmdeﬁneﬂohemecmmdalemﬁ::td:ydomﬁond’&yswn(s),mﬂc]cmhh maiiral tems and-provisians to
‘;mwhmm' o the destriptica of the Systeni{s) to be installed, meintained and wairanted during the derm of thiv-agreement. Renewal oplions. If acy, aré. attached
2.
5. TAXES: Ctmmrshaﬁbempmﬂbbmmepmmdaubw excise, sales, use, propenty and other Waxes or charges lavied with raspec] to the System(s}) eased io
Customer,
6. RISK OF LOSS; INSURANCE: Mitel-shali besr ali risks of direct physical 10ss or damage to the. Equipment, Systém Softwars and/or Relaled Eoftware, excaptas provided
heseln. mm«mammumm&mmmmuwmuummwuwsmﬂ.mhmmmmﬂuwofwm
of Custocie’s business, loss.or' dainsge: to Cirstomer's: property, or any other loss, including bisl ot imifed to Wjuty fo'any of Customear's smployaés, agants, or iny ather person on
w=mkeqmmtembwmdiedﬂmbnmd or.damage to; the. System(s).
MIMmlhelspoMﬁUrmybsmma)w Including acsions hindering, combaling or defending against War or riol; (i) unauthorized tampering or interfercitce
vﬂnusmqn(s)ww«&w;mmdmmmauumduWs)wmm«wm)m««mmmwmuumsm
dafpage tfem-uymmulwveuenWWW«WMMW&noﬁhomhmﬂbmﬁwmmhmsmq i tha event of @
bssanrduragew.nuormpald the Eqipment, yﬂemSoﬂmmeMSaﬁmuMumydMammmmm»WWﬁwm
expense toc repil or replacement-of thie damaged or fast Equipment, Sysiem Software andior Relafed Sofware. Cusiomer witl also maintain adequate public liabilly insurance,
copiss:of which shall be fumished & Mite! on
THE GCCURRENCE OF ANY LOSS OF OR DAMAGE TO, ALL OR ANY PART OF, THE EQUIPMENT, SYSTEM SOFTWARE AND/OR RELATED SOFTWARE SHALL
NOT, HQWEVER . RELIEVE OR REDUCE ANY-OTHER COVENANT., OONDlTIONORPROVISIONCONTANEDIN‘IHIS AGREEMENT,
7. TCARE, USEANGLOGATIOQ!OFSYSTE”(S): ‘Cusitomer shall nﬁlquSMﬂwmiwmmwnmmm Mitel. Nellher Customar nor
c-mne(swm “accassories of software supplied by anyone olhier thon Mibel o the Systeni(s} without Mitel's writtsn consent. which sholl not be-unreasonsbly
vAthheld. Cusfomer shafl use :the: Equipment, Systarh Sofiware and/or. Relatod Software. only n e manncr contempiatad by the mamifacturer and in: accordence with lew,
Custamers shatl not aow anyone other than Mite) to disconnect or move the System{s) from tha Lociiion:
8. SECURITY RITEREST; TITLE: Customer-agrees o exacuie any documentation, which may be necessary or sppropriate to perfect Mitel's or Lssor's securily interest In the
‘Sysmm}. mmmmluumnWMmmedemrmmmm statefnent or.other documents néquiced by itel or
Lessor to-periect or enforce s securily interest hmmdmwcm«dwdmmhthnﬂhavemmmmmﬁmmm
the Uniform: Commesdie) Cads, induding, but not limited to. ha right 1o retake possession of the Systemi{s}, with or withoui nptice.
Q. HGNTTOAGTASAGENTMDSIT&PREPARA‘HON Customer agrees to provide én thWMhmuthusmamuﬂahgwq
mmﬁeuuplmuﬁww m:MWMMQMWmMaMWum whenever spplicable. 6Atel agrees fo lumish the-abave
dexcifbed Eqiiphient, Syskim Software andfor Related Soltware and all necessary cabils, wire, hordware and fabor for fhe ‘Inglaafion of the Equipient, Syslem Scfiware andfor
Rdmsm“mmmsmypmxﬂmmmm Custémer ageess. io7-(a) furnish and instalall conduit. rataway of lowsmoks table and to creats olf holes and
wirgways through concrete, plasler mefalloocs.waﬁsorneﬁ!mwhlchmoybemedhhknhhﬂmﬂudﬁnm(s}@)mwmmmwm“ws
mﬁhhwﬂmumeswmusjmdswdmdw(c)payﬁramuﬁmm thio: operafion of the. System(s), and (d) provide SuMlable’ space
s environmentil Wmmnm:mm mdmsM),lemeMm:dwudw-ﬁum
'dumnqmdwbnq & Instsliation. Mitel shall have no duly, @& or.obligation to-maka any stictural aliesdton(s) or-adjustment(s) to the premises to nstalt the
System{s), WﬂlmmmmmbmmdmWcmd&nlmaswd:hﬂhmhehﬂwummnmmaswdnm
rmamvmgﬂmmammmdmusmmmmmnmmm Mitet Is not responsible for restosing Customésr’s premises to s original

CUSTOMER ACKNWLEDGES. IJNDE!STANDS AND AGREES TO THE TERMS.ON THIS PAGE AND THE SECOND PAGE}EREOF AND-ANY
" ATTACHMENTS HERETO.

Mite]
4146 North Alma Schoot Rd
esa, AZ 85201

B 3 Tt t™

mflﬁ/ retor of
! arnan, Director of Enterprise Sales
TYPED HAME ATITLE

(A~Q . DATES ,allL “(’

Ttz ‘mycmne ‘)‘ AV Kisk Bowell
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The terms of the Johnson County Contract Terms Addendumi - Mitel Service Agreement
2016 applicable to Lease No. 130357 are incorporated herein for all purposes.




TotalSolution ram Service Provisions Agreement (continued

#. CUTOVER DATE AND ACCEPTANGCE: Foc he purpose of this Agriemaid, "Culovar Delal” s defined e the date upon which the Syttarifs) is inetatied ot the promises and is capatie of
mmmmmumum.m “The "Estirnated in-Servico Dale” s ooy an approdmate date, MITEL SHALL NOT BE UABLE FOR SPECIAL,
CONSEQUENTIAL. OR PUNITVE DAMAGES FOR: CAUSES BEYOND (TS REASONASLE CONTROL, OR umsmcmmfmsmm?smmvm
INSTALLATION OF THE SYSTEM(S) 0n of belors ther Esfimaind in-Servic Dale, wummmmwm.mmmmmb
m ummmmmmmummmmmmwwmmmwdu
11 mmmmmmwmmmmnummbmuEqu.mnmumm
equipment was intended. Relatod Scoftwars s sativese, providod by Wikel ae partol this agreement; necessasy to prowide speciic applicafions andie faaiurs 110t necessary % the besk opsrtion of
nmmmuumuhuwmmwmmwmMnmwuudammwmwm
sndior Relsied Sofwere it 1o bo usad solaly snd axciusively in ind willh the Systamis) ss desoribed i s Agreement or sy olher ioenss ayaements saquired by Miel purusnt b the opamiion of
the Systsrifs). omnmmmmuwnmuwsmnuum Sotware covesed by his fconse 1o any other persan tr enlly wifiout the express
1. mmumﬂmmmuwwnmmm«mwwmmwmumm
Cost 10 Crrstomey dixing tha tean of this Agreement.
43 WARRANTY AND MAINTENANCE:  For the farm of this Agreament, iiital wemenis the Equipment, Sysiam Scftwass endior Relsied Sohwere ageinst defeciive paits, programraing and
workinunship, mmaamwumnwuwamuqmmwmmmmmmmmmumuu
Customar's scle and excluive remady. During the'tenm of this Agreement, il axperises inckierit! 1o sepair or paplece squipmant andor sclter under wamenty, Inciuding al tabor ahd motesied,
ahalt ba bom by Mitel. Replacerant pitrts moy b new or reconiitioned &t WMtas pption. All equipment, sohiwire and replaced peith will remain the pryperty of Miel

Reguisr maintonance sanics {non-emengency} cirng e wamanty period wil ba provided without chasga 1o Cusiomer. dusing nonal business hours (8:00 &/, ¥ 5:00 p.m. Monday trough
Fﬁdq.mm Mwmuwmmanhmmmummp&h”imﬂnmﬁuumm)ﬂhMed
mdmuum-ammamumm-q

Mairtinance secich awier his Agrtemest does not inchde Mpalr or servioe required as o rasult of () neglect, isuse or intentionisl damage of he Systam(s): (b) afteeatans, S6dTonG &
mummduwwmwwsmmwmmmmnmmwwwummmmu
falkse of Crstomr i provide and malntain & sultablo instaelion Gaviconinent &t o Taciies me prescibed by Mftel mumwnmmm&mum
‘oontrot); (6) vsa of supplies Gr raieriels not meeting' Nitel spociications; () Use of Bic. SySlenys) for puiposes other tan Bose for which & was.designed; () slectical work extamal b the
Systen(s) or sanvice coonecied with Syckans) miocsiion, reconiigunalion or addions; (] cubolf of sarvicss fo Customer by Sie UIRly; of @) ach of God. Howevar, Mitel wii ek mainéensnce
sarvice satieble in acoouiEnch it it Ui sendaixt practices snd prics scheckies,

. mmﬁm&vmmummmwmmmm mmsvsmswmeonaewsn

mmmmmmm WWEBWMMORMFORAWHWE N THE EVENT

pmmmmw,mmmmmmm DETERMINES THAT THE EQUSPMENT, SYSTEM SOFTWARE OR
RELATED SOFTWARE DOES NOT CONFORM TO WARRANTY, NO OTHER WARRANTIES SHALLAPPLY EXCEPTAS SET FORTH HEREM. '

14, LIMITATION OF‘LIABILITY: MITEL SHALL NOT BE LABLE FOR ANY. SPECIAL. INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE,
mvmmvmmumusswmmmmmemmmmn&n&nmmwm

mmmwmmmmuﬂmmmmmmummmmm
OF, GPWMMWWASAWT“MU&WWW&MHWW
15 DEFALT ¥ Customer falls to pay any imaunt cus 1o Mits) 88 set firth m«wmmwwud“hqnmmhmuum
mwuwnu«mcmummmnmwmw wumhwhumummmummm
nmmmmmmummmmumﬁuqmdhwm andior Ralaiad Solkisare or clhaiwiss eanider
inopeistie; caase mainisiniig or installing Si: Exispiment, Systecn Solware andir Relaled Sofiere; or iler Custorser's mmmumew“m«w
fo%on; takes Possension of end sesmive fhe Syskemnis).
mumaummmm ummwmmmmnmumwmm&mwumwutmau
wmuhmnmmuwmuudm&umamam«mmmmummmmmamh
‘Pemgragiy 1 s fquideted desioges. The prevaling pary in anylege) ackion shat M«Mbmmmmmmhhmmwm
18, IRDEMNIFICATION: mmmmmmwmmmwuudm sults, proossdings, wwaw,
mwmmwnmm ummuiumummnmmmm
17, ABSIGRMENT, SUBCONTRACTING: Ths anhuﬁmdbylﬂ.hwewhmmumhﬂm“«ddhmm The Gustomer :
maty ot wmnm«mmmmnmmmam Any such stamptad assignmesd shall be invalid. thmﬂsw‘
Minblﬂhﬁnﬁomhpﬁundﬁmmm
8. CONSULTANT: hnmuwuMn-mwmmmunmmmmmmmmmmuum
mmhummmmmm
19.. mm&umd&wm mnumuumwtummumumm 1 mnome oo ond’
mhmhuwumdmmumwmmwucuhm« urdass such aserdment o aliaarion i put in wilting sod
mwmnmm pﬁu This Agreement shell be anforcod subjoct io e laws o o eieie In which the subject ecuipment ls insietad as
tocumenied on the TotatSalulion Prgatin Schedide T's.  Customer expressly consents & fusiadiclion and vemss within said stela. No delity or omissidn 1 exrcise any right, Power of remedy
wehbMwmhﬁuﬂlwwmﬁmwmemMumdumﬁﬂlumuhamdww
thﬂcw Any walver, consent or sppovel of &y kind o any breach of gafeult, or 1ty weivar of any provision of this Agreement il only be effecive I in weithg
wmwhmmdﬂdumwyhummmnm ¥ sy provisions of this Agieessient sie i confict with mny statubs or Rle Of law of any stre or
mmmﬁmhh«mm mmﬂmﬂuumummnummmﬂ%mmmmhmm
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The terms of the Johuson County Contract Terms Addendum - Mitel Service Agreement
2016 applicable to Lease No. 130357 are incorporated herein for all purposes..




Lv-.

g Mitel
Powering connections
Mitel Texas DIR contract# DIR-TSO-2685
Schedule 2 - TotalSolution Program Service Agreement
This Schediile 2 more particularty identifies the Customer’s options rélating to Add-On Ec]uipment hétzs Renewal
Options, Upgrade Capability, and Cast for System Relocation once signed by:the Customer becomes.a part of the
TotalSolution Program Service Agreement (“Agreement”) between the branch and____ Jobnson County; Texas .

). Add-On Equipment Rates

A, Ttie following listed equipment can bee added at any time during the temy of the Agreemerit at the following
ratés (based on original term) and as long-as such additions are within the system's capabilities.

‘Busi
gice Business Enfd y
snﬁ'ﬁv'ﬁwsuslns_gggﬁemal ﬁo@da
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B, There will be no.additional charges for installation if the equipment is a normal installation to the present office
location. Any detached lacations or abriormal installations will be priced with additional labor and material charges
in effect at the time of such Installation,

C.The Customer aghees that Add-On Equipment orders are subject to credit approval, and the Customer cannot be
in default of this Agreement or the Lease Agreement.

. Guaranteed Renewal Optiosns

A The Customer has the option to renew this Agreement for an additional term of three (3)'years which period of
time shall be defined as the Renewal Option Tefm.-

8 The morithily rental price for the Renewal Option Term shall be equal to fifty percent (S0%) of the rental rate Iin
effect at the time of the renewal including supplements.

C. The Maintenance and Warranty provisions contained in this Agreement shall continue in.fill force and effect
during the Renewal Option Term.

D. The Add-On Equipment Rates as specified In Article | hereof shall be applicable for the duration of the Renewal
Option Term.

fll. N6 Penaity Ohsolescence Protection If during the term of this Agreement, should newer more advanced
technologv systems be developed and introduced by Mitel thus rendering ! this Mitel platform obsolete, the
Customer Is hereby granted the option to upgrade its System with Mitel with no financial penalties or
canceliation charges. Mitel guarantees that the upgraded system sates will be the same as offered to other
customers with the same systemn. tn-order ta qualify, the Customer agrees to the following prowvisions:

A. At least twenty-four {24) payments shall have been receivad by Mitel on this Agreement.

8. The central operating unit and substantially ali of the station equipment of the current system must-be replaced
and/ar upgraded to an equal or farger capacity unit based on 2 newer technology providing additional features and
‘capabilities. In either event, thie number of installed telephones or phone lines must be equal or greatér than the
-current system.

C.The Customer cannot be in default on this Agreement, and the ipgrade is subject to credit approval.

IV, Transfer Cost:for System Relocation

The Customer is granted the righit to have Mitel perform'the labor of relocating thie systém at a thirty percent
{30%) discount of the standard published rate of Mite! In effect at the time of refocation of the system.

V. Disaster Recovery Plan

Mitel will maintain a back-up copy of the current Mitel System software database at an off-site location. In the
‘event of a catestrophic loss of the system that is covered by the Risk of Loss provision of this Agreement, the back-
up database will be re-ioaded on the replacemant equipment as soon asthe customer’s facllities allow. The
‘wutrent copy of the database will be as of the last changes gr modifications to thedatabase that were performad

by Mitel. Any changes to the database not performed by Mitel may not be included in the back-up-database,

M; Remate Monltoring Access Service

‘Mitel"s Remote Monitoring and Access Service (RMAS) will monitar the ICP (5000 and/or MCD 3300) 7 days a
week; 24 hours a day for system generated major or eritical alarms. Upon receipt of 2n alarm, Mitel's RMAT team
wifl remotely log into the system to-investigate the cause of the alarm and attempt to resoM: thewssue. if the Issue
s service affecting (definabllity to accomplish either incoming, outgoing or internals calls).and [t cannot be
resoived remotely, RMAT will dispatch a Field Technidian to site In order to address the issue.

ViL. Remate system changes-and Admin Training

A. Mitel's Remote Monitoring and Access Technician (RMAT) will provide free of charge the foliowing list of
changes. Twinning setup, Name Changes, Password resets, Tine Change, User/Set creatlonldeleuon. DIDCall
Routing chenges, Key Map programing, Hunt Group modifications, Auto Attendant changes, Greeting Changes,
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Mallbox programing, COS/COR programing, MCA Audio/Web coriference scheduling, Atcount codes, programing,
Feature Code programing, Database Backup

8, Remote admin training will also be provided on the above listed items
€. RMAT's will provide a max of 4 changes per month with a max time of 1hour perincident
VK. Software upgrades for Mitet Core Products

A. Software Upgrades are provided as described in the Supplement to TotalSofutions Pragram for Software
Assurance, Labor forsuch Software Upgrades on MiVolce Busiriess, MiVoice Office, MiVoice Office 250, MiCollab
and NuPoint will be provided without charge once per yeadr, uhless requested outside-of normal business hour's
in which case labor will be charged ‘at a differeritial rate kiased on the time requested, Current software must be
within two (2) major versions, otherwise normal Yabor-rates-will apply.

8. All third party-applications £0 be excluded from the free laboi TSP-upgrade option as stated in the customer
executed “Schedule One” list of equipment.
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JOHNSON COUNTY CONTRACT TERMS
ADDENDUM — MITEL SERVICE AGREEMENT 2016

This Addendum is part of an Agreement between Johnson County, Texas, a political
subdivision of the State of Texas, (hereinafter referred to as “COUNTY™), and MITEL BUSINESS
SYSTEMS, INC., 1146 North Alma School Road, Mesa, AZ. 85201, hereinafter referred to as
“MITEL BUSINESS SYSTEMS or MITEL”, The County and MITEL TECHNOLOGIES may be
collectively referred to as the “PARTIES”. This is an Addendum to the TOTAL SOLUTIONS
PROGRAM SERVICE AGREEMENT bétween the Parties. The TOTAL SOLUTIONS
PROGRAM SERVICE AGREEMENT and this Addendum shall constitute the entire and
complete Agreement between the Parties. This Agreement is an adjunct to the MITEL TOTAL
SOLUTIONS LEASE AGREEMENT No. 130357.

1. This Agreement will be govemed by and construed according to-the jaws of the State of
Texas. Venue forany action or claim atising out of the Agreemcnt must bein the state district courts.
in Johnson County, Texas-or the féderal district courts in Dallas County, Texas. Any provision
stating that County agrees to waive any right to trial by jury is hereby deleted.

2. Limitations for the right to bnng an action, regardless of form, shall be governed by the laws
of the State of Texas, Texas Civil Practice and Remedies Code §16.070, as amended, and any
provision to the contrary is hereby deleted.

3. Under Texas law, a contract with a governmental entity that contsins a claim against future
revenues is void; therefore, any term which provides for such a claim is hereby-deleted. Johnson

County will, upon request of a party to the contract, certify the funds available to fulfill the terms of
this Agreement.

4, The Parties agree that underthe Constitution and Iaws of the State of Texas, Johnson County
cannot enter into an agreement whereby Johiison County agrees to indemnify or hold harmless any
other party; therefore, all references of any kind to Johnson County indemriifying and holding
‘harmiess any individuals or entities for any reason whatsoever are hereby deleted.

5.  'The Parties agree and understand that County is a political subdivision of the State of Texas,
and therefore has tertain governmiental immunity, sovereign unmumty and limitations on liability,
and that County’s general liability and véhicle insurance coverage is with the Texas Association of
Counties Risk Pool arid said insurance coverage is limited to the statutory maximuni limits of the
Texas Tort Claims Act; therefore, any provisions to the contrary are hereby deleted. The Paities
agree and understand that County does not waive any of its common law, statutory or constitutional
Aefenses to which it may be entitled.
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state and federal laws,

13,  Usnderthe Constitution and laws of the Stste of Texas, public propexty is exempt from forced
sales and liens may not attach thereto.

14,  Itisunderstood and agreed that Johnson County will niot be subjéct to arbitration; therefore,
any paragraph or provision requiring arbitration, is hereby deleted.

15.  Jolmson County shall be responsible for the acts or failure to act of its employees agents or
servants, provided; however, its responsibility shall be subject to the terms, provisions and
limitations of the Constitution and laws of the State of Texas, particularly the Texas Tott Claims Act.

16.  Thecontinuation of this Agreemerit fiom year to year is subject to current funds available for
the Agreement, the allocation of funds to meet the terms of this Agreement, and subject to the
approval of the Johnson County Commissioners Court. However, this Agreement need not be
specifically identified in the annual budget or budget process. Utilization of the equipment or
services provided by MITEL BUSINESS SYSTEMS, INC; putsuant to the terms of this Agreement
by County will constitute the County’s aétion and iitent to conhnueﬂusAgmementbamnga
specific ‘written notice to the contrary. Notwithstanding the foregoing, in no event shall this
Agreement continue for a period excéeding 60 months from the date the date of execution of this
Addendum w1thout specific consideration arid approval by the commissioners Court of Johnson

17.  Intheevent of any.conflict between the terms and provisions of this Addendum and the tertiis
and provisions of those contractusl provisions tendered to Johnson County in the Agreement, this
Addendiim shall control and amend the contractual pravisions of the Agreement and any provision to
the contrary is hereby. deleted.

APPROVED AS TO FORM AND CONTENT:

JOHNSON COUNTY:

@@b&;@ ta_[22] 10
Roger Harmon Date

County Judge

i AN )

‘Connty'CIcfk;;JohnSO@vmty
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MITEL B S SYSTEMS, INC:
d.)éz_ss; (2] i lre

Authortzed Representsitive of Date
MITEL BUSINESS SYSTEMS, INC {
Printed Name: _ " 1/ Krgrpl/Ar
Title:  PreeiTur. o€ SAIES
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